PA3OPAXAIOT /1 BALLUU NMPUNTOXEHNSA
MOJIb3OBATEJIEN UN3-3A HU3KOW
NMPON3BOANTEJIbHOCTWN?

Jlopn MakBuTTtu (Lori MacVittie), rnasHbiii TexHnuecknin esaHrennct F5 Networks, CLLUA

CornacHo HepaBHeMy onpocy, 27% nonb3oBaTefie roOBOPSAT, 4YTO HU3Kas
NPOU3BOAUTENBLHOCTb HE TO/IbKO MX Pa304apoBbIBaET, HO U BbIBOAUT U3 cebs.

Heckonbko net Hazag komuk Jlyn Cu Ken (Louis CK) B cBoen nepefade Ha TB pacckasarn o ToMm, Ha
4TO Tenepb xanytTca noan. OHa HasbiBanach «Bce KIacCHO, HO HUKTO He CYaCT/IMB».

B nepepnave Jlyn Habnogaetr 3a NOObMU, KOTOPbIE HEAOBO/IbHbI TEM, Kak pabdoTaeT TexHuKa B
camonete. OH CMeeTCd Haf TeM, Kak nx pasapaxaet meaneHHoln Wi-Fi Bo Bpema noneta. [pun Towm,
4YTO Cama BO3MOXHOCTb leTaTb — 3TO OFPOMHOE AOCTUXEHUEM UHXEHEPHOW MbIC/IN.

Takaa cutyaumns, ckopee Bcero, OyaeT noHdaTa TeM M3 Hac, KTO B CBOE BPeMA Cben Nyd COMM Ha
MeL/IEHHOM VHTepHeTe B anoxy dial-up. 3a6aBHO HabMO4ATb 3@ BblpaXeHrem amua «UmMppoBbIX
abopureHoB», KOrda MNpuIOXeHWe WM CanT 3arpyxatTca He B MrHoBeHue oka (okono 400
MC). BO3MOXHO, TepneHue 60/ee OnbITHbIX MOMb30BaTeNet 3akaneHo Maccol CryyaeB, Korga
MHOIrO4aCcoBble 3arpy3ki 06pbIBaNNCh 3@ NATb MUHYT A0 KOHLLIA 6€3 BO3MOXHOCTU X BO3OOHOBIEHNS.
M npaBaa, B anoxy dial-up takoe cny4anocb cniowb 1 pagoM. CerogHs MonoAeXb NOHATUS He
MMeET, Kak XOopowo paboTaeT WMHTepHeT. Bedb WMHTEpHET (BCA TEXHOMOrMA B LEe/IOM) CEeroaHs
AEeNCTBUTEIbHO BeIMKO/eNneH. Ho okasbiBaeTCd, UTO Npu Masienwmnx npodaemMax Co CBA3bO OHWU He
NPOCTO PAa304apOBbLIBAIOTCSH, @ BbIXOAAT U3 cebs.

Ho BEPHYTbCA B NPOLWIOE HEMBb3A. N BCe, 4UTO MOXHO CcAenaTtb, 370 CMNPUTBCA C CYLLECTBYHOLLMM
NoMIOXEHNeEM BeLleNn. |_|03TOMy HY>KHO TMOMHWUTb, 4YTO MNOJ/1Ib30OBATE/ N BCe 6onblle OGDGLLI,a}OT
BHMMaHWe Ha N3SMeHEHNA MPON3BOANTENBHOCTHW.


https://www.youtube.com/watch?v=q8LaT5Iiwo4
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Taknm  0oOpasoM, korga kKomnanug  AppDynamics
NPUCLISTAeT OTHET, B KOTOPOM TOBOPUTCH, Kak CUMbLHO
B/INAET HU3KAA MPOU3BOAUTE/IBHOCTL HA OTHOLUEHUE
nofb30BaTesiel, Ha 3TO He Hy>XHO 3akpblBaTb rasa.
Bedb 2170 cepbe3Has npobsema, KOoTopas MOoXeT
3HAYUTENBHO MOB/NATE Ha YOOOCTBO PabOoThl C YacCTbio
rno6asibHOM  3KOHOMWKMK  MPUNOXKEHUA, CTOUMOCTb

.
More than eight out of ten have deleted

apps because of performance issues. 27%
say poor performance ‘stresses them out’

KOTOPO#, N0 oLeHKawm, npesbicut $6 TpiH 8 2021 roay.

Tak 4TO OT3TOrO Tak MPOCTO HE OTMaxHeLWbCHd. Hao6oporT,
OKa3blBaeTCyd, cerlyac nospb3oBartenm 0osee NoANbHbI
K MPUNOXeHWo, Yem OpeHay. Tak 4TO B 3KOHOMUKE
NPUIOXEHWIA Balla nporpamMMa  49BMA9eTCH  BallnM
OpEeHOOM, XOTUTE Bbl TOIO UMM HET.

N ecnu npunoxeHme padoTtaeT Mnjoxo, TO 3T0 elle
Xy>Ke, 4YeM MOXHO Oblno  6bl  oXxuaatb. Huskad $ $
NPOU3BOANTE/IBHOCTL HEe MPOCTO Pa304apOBbLIBAET U

pasgpa)xaet nosb3oBaTtesien, a u BbIBOAUT U3 ceb4. Three in ten would pay more for a product

or service if the organization’s app
performed better than its competitors’

MHOrMEe W3 Hac MOMb3YyIOTC NPUAOKEHUAMM AN

BbINOMHEHNST MHOXECTBA pasHblX 3afad B TeueHue e S A
0Obl4HOTO  paboyero AHA. Tak  4TO  BOMPOCHI

NPOU3BOANTENBHOCTU aKTyasbHbl HE TOMbKO A1 NOMb30BaTENLCKUX NPUAOKEHNIT Thna Facebook
WK Instagram. DT0 Takxke KacaeTcsi NPUNOKEHUH, NpeaHasHauYeHHbIX ANs NOAyYeHUs NpUGHLIN 1
[OCTKEHWS BbICOKOM NPOU3BOANTENBHOCTU.

CyTb B TOM, 4TO B LMGPOBOM SKOHOMUKE MPUNOXKEHNSA — 3TO BOSMOXHOCTb CO3/4aTb NPOrPaMMHbIN
NPOAOYKT, KOTOpbI Obl MPUHOCKUA MpUObLINL 38 CcYeT yao6CTBa MCNONb30BaHWUA. HO HM3Kkad
NPOV3BOANUTENBHOCTbE MOXET YrPOOUTL 3TU M/aHbI.

Ecim BoceMb u©3  pecatm nonbl3oBatenen YOAJIUWIIN  npunoxeHune Kn3-3a npobnem ¢
NPOV3BOANTENBHOCTHLIO, Bbl MOTEPANM BO3MOXHOCTU. Elle 60n1ee nevyanbHO TO, YTO OHW, CKOpee
BCEro, Y>Xe YLMN K KOHKYPEHTY.

XOpOLIJ@VI Ke HOBOCTbIO ABMAETCA TO, YTO CyllecCTByeT MHOXeCTBO CeEPBMCOB, yBEMNYMBAOLWNX
NPOV3BOANTENBHOCTL MPUIOXEHN. N npn 3TOM KOMMNaHNM NCNO/Tb3YIOT NX.


http://go.appannie.com/report-app-annie-market-forecast-2017?language=en
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CEPBUCHI ANd YOIYHWEHNA MPOU3BOAUTEJ/IbHOCTU
NPUTOXEHUN

[Npobnema B TOM, YTO HE BCeraa (a Ha camoM fene AOBOJIbHO PeaKo) eCTb MOJHbIA KOHTPO/b Hafg
NPOV3BOANUTENBHOCTBIO MPUMIOXKEHWA. ECTb NOCNEeAHAS MUMA KaHa/ioB CBA3M — 3TO CBA3b MeXay
NPUNOXEHNEM 1 No/b30BaTesieM. ECTb nnatdopma NpUNoXeHn, KOTopas MOXeT OblTb He [0 KOHLA
HacTpoeHa. M, HakOHel, eCTb CaMO MPUWIOXKEHNE, @ B HEM — MHOMO BELLEN, KOTOPblIE CHMXAIOT
NPON3BOANUTENBHOCTb. DTO MOXET OblTb BbIOOP A3blKa, NOAK/IYEHMEe K 6a3e [aHHblX, 1ornka —
CNNCOK OOMbLIOK 1N He Bcerga MOHATHO, B YeM npobnema. CnyxObl NPUIOKEHNH, KOTOpbIE 1AayT
nepen KaHanmom nepefayvn AaHHbIX, 06ecrnedynmBaloT OT/IMYHbLIA MPOTMBOBEC 3TUM MNpob6emam.
Bo MHOrmx cnydaax oHW AatoT BO3MOXHOCTb MPUIOXKEHUAM paboTaTb ObiCTpee, YeM MOXHO Oblfo
Obl OXWNAATb.

Organizations Using Performance Improving Technologies

FAST HTTP - 6%

HTTP2 || 1%
SSLOFFLOAD 67%
wes acceteraTion [ -
HTTe compressioN [ -

SOURCE: F5 iHealth, July 2017 — 8060 Organizations
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MeToObl  CKaTMA M YCKOPEeHUs  (HanpuMmep, ONTUMM3auMs  M300paKeHWn)  yayudwatoTt
NPON3BOANUTENBHOCTb, OOpabaTtbiBad KOHTEHT ANA yCKOopeHuda ero nepegadn. OprueHTMpoBaHHble
Ha NpoToKo/bl (Hanpumep, HTTP2 n fast HTTP) cepBucCbl YCTPaHAKT MOMEHTbI, KOTOPbIE MeLlatoT
ObICTPOV [OOCTaBKE MPUIOXKEHNM C MOMOLLBIO TEKCTOBbIX MPOTOKO/0B. [Mpotokon HTTP2 cenvac
NCNOMb3YETCH He 4acTo, HO B 00630pe State of Application Delivery 3a 2017 rog otmMedaeTtcd, 4to

AOBO/IbHO MHOIO KoMnaHuii (16%) nnaHupytoT ero BHeApeHue. Takxke Tam OTMevaloTca U apyrue
CEPBUCHI MO YAYYLLEHUIO NMPON3BOANTENBHOCTM, KOTOPbIE COMEPHMYAIOT B YC/TOBHOM HOMMHALMMK
«Ckopee Bcero, 6yayT BHeApeHbl B CIeAyOLEM rogy».

Mcnonb3oBaHue SSL n TCP no3Bongaet cepBepam paboTaTb C COAEPXKMUMBIM, @ HE TPaTUTb PECYPChbl Ha
BbIMO/THEHNE COXKHENLLINX KPpUNTOrpahnyecknx 3agad 1 onepaumnii, CBA3aHHbIX C MOAKYEHNEM.
BbInoNHEHNE 3TUX ONepaunii CTaHOBUTCA BCe 6onee 0O6peMeHNTENbHOM 3a4a4ven Npu 06C1y>XKNMBaHNM
NPUIOXEHWIA, CO3OaHHbIX M3 COTEH Pa3HOOOpa3HbIX APL

CepBuUChI NPUIOXKEHNT AatOT O0NbLLION HAOOP BO3MOXHOCTEN A9 MOBbILLEeHUSA MPOU3BOANTENNbHOCTH
NpUIoXKeHNn B obnavHon cpefde win B LUO. B HMX OCHOBHOE BHUMaHue yAensetcd TOMy, Kak
caenatb NpUNoXeHUsa ObICTpee, He3aBNUCUMO OT UX MECTOMOMOXEHUSA NN apPXUTEKTYPbI.

Bonpocam npou3BOAMTENbHOCTM BCerga yaenannm MHOro BHMMaHMs, HO TO/IbKO B 3KOHOMMUKE
NPUNOXEHNIA NX peLleHne CTano KPUTUUYECKM BaXXHbIM. YUnTbiBas, YTo MIIOAM ceiivac He 010 TepnaT
NAOXYHO MPON3BOANTENBHOCTb, BaXKHO MCMOMb30BaTh BCE CPEACTBA, YTOObl MOBbLICUTL €€ A0 YPOBHS,
KOTOPbI YOOBNETBOPUT CaMblxX TpeboBaTe/NbHbIX NO/Ib30BaTENEN.

® Ipynna komnaHnin BAKOTEK — omumansHbeiin anctpmubsiotop F5 Networks B YkpaunHe, AzepbaigxaHe,

BAKO Pecnybnuke Benapycs, py3uun, Apmenun n Mongose.
https://bakotech.com, fS@bakotech.com, +38 044 273 33 33.
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